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Shannonside Galvanizing is committed to providing a high standard of customer service and we would appreciate if you could take a few moments to complete this questionnaire and return it to us.

We commit to:

1. Examine all feedback.  2. Act where possible on suggestions.  3. Deal with any complaints.
Customer Service Feedback;

If you would like to make any additional comments or make a formal complaint or if you have any query about our services please contact;

Name: Todd Fitzgerald


Address: Shannonside Galvanizing, 4 Elms, Drombanna, Co. Limerick.

Email: toddfitzgerald@shannonsidegalv.com
Phone: 061 412357

Fax: 061 415853

Please rate our service performance in the following areas;
5 – Excellent
4- Very Good
3 – Good       2 – Fair
1 – Unsatisfactory


Availability of assistance










Quality of service delivered







Were staff friendly and courteous?






Was any query you had dealt with






in a timely manner?

Did staff inform you of all services

offered by Shannonside Galvanizing?






If you had items delivered or collected please specify drivers name:______________________________

Any further comments on the service you received or a suggestion to improve the delivery of our services is greatly appreciated:




Do you find our opening hours customer friendly?


If you answered “no” please suggest how we can improve them 



Contact Information (optional)
Name:__________________________________________________________________________________

Address :________________________________________________________________________________

Phone Number:__________________________________________________________________________

Email:__________________________________________________________________________________

Please note that all of our representatives hold a book to register any complaints. If you have lodged a complaint please ensure that you receive your copy of the complaint before leaving the yard.
